
Dongle Connection 
Troubleshooting 

1. Unplug the USB Dongle
2. Scan the below barcode:

4. Plug the dongle back in.

Scan this in a 
Word document 
to see the battery 
level

v3.8

3. Scan the below barcode:



Bluetooth Troubleshooting 
1. Disconnect the scanner from all
    Bluetooth devices

2. Scan the below barcode:

3. Scan the below barcode:

4. Connect via Bluetooth to your
    device

For assistance, contact us at: 
helpdesk@scanavenger.com 

+1 (424) 444-6929
We're here to help you 
24/7 - 365 days a year




