
Dongle Connection 

Troubleshooting 

1.  Unplug USB Dongle

2.  Scan the barcode below:

3.  Scan below barcode:

4. Plug back dongle

*If previously paired to dongle

you only need to scan first barcode
Battery Level 
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Bluetooth Troubleshooting 

1.  Remove scanner from Bluetooth 

devices

2.  Scan barcode

3. Scan below           barcode:

4. Connect via Bluetooth to your 
device

*If previously paired to Bluetooth 
you only need to scan  the first barcode 

**For tech support email: 
helpdesk@scanavenger.com –24/7


