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How To Configure COMPort for ScanAvenger Scanner
1D - 1D&2D

This guide provides step-by-step instructions on how to connect your ScanAvenger scanner using COM Port on
Windows.

Setup
1. Download the COM Port Driver (Virtual-COM-Port-Driver.exe) using the provided link.
2. Ensure that the USB dongle is NOT connected.
3. Right-click on Virtual-COM-Port-Driver.exe and "Run as Administrator" to initiate the installation.
4. A confirmation message will appear, confirming the successful installation.

¥ DriverSetup(X64) — X

Device Driver Install /7 UnlInstall

Select INF CH341SER.INF v

WCH.CHN
|__ USB-SERIAL CH348
|__ 61/36/2619, 3.5.20619

INSTALL

UNINSTALL

HELP

5. Proceed to scan the barcode below.
a. The left barcode is for 1D scanners.
b. The right barcode is for 1D&2D scanners.
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6. Connect the USB dongle.
7. Windows will automatically recognize the scanner, and it will be visible in the Device Manager, under Ports.
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https://scanavenger.com/wp-content/uploads/manuals/Virtual-COM-Port-Driver.EXE
https://scanavenger.com/wp-content/uploads/manuals/Virtual-COM-Port-Driver.EXE
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Additional Resources
e If you encounter any difficulties with these steps, we recommend watching our comprehensive step-by-step
video.
e Alternatively, feel free to reach out to our support team at helpdesk@scanavenger.com for assistance.

Testing
Following the successful completion of the setup steps, you can verify the connection by conducting a test using the
Serial Command Assistant application.

Download and launch the Serial Command Assistant application.

Verify that the PortNum aligns with the one identified in the Device Manager.

Click on "Open"

Scan a barcode (not a configuration code, this can be any product barcode as an example.
You’ll see your scanner's output within the application's Datalog.
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https://www.youtube.com/watch?v=D3Dhn44Klio
mailto:helpdesk@scanavenger.com
https://scanavenger.com/wp-content/uploads/manuals/Serial-Command-Asssitant.exe
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